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DETAILED CLAIM LISTING 

The following is a detailed listing of all claims that are, or were, pending in the present 
application. Claims 3-4, 8-25, 27-29, and 31-37 were previously cancelled. Please cancel claims 
1-2, 5-7, 26, 30, and 38-50 and add new claims 51-70 as set forth in this detailed listing. 

1-50. (Cancelled) 

5 1 . (New) A system for managing a plurality of assets of at least one distributed 
enterprise and allowing a user to access asset information, the system comprising: 

(a) a central processor accessible on a computer network; 

(b) a database in communication with the central processor, the database 
configured to store the asset information; 

(c) at least one client processor in communication with the central processor, 
the at least one client processor configured to receive the asset 
information; 

(d) a notification processor in communication with the central processor and 
the at least one client processor, the notification processor configured to 
receive the asset information fi-om the at least one chent processor and 
transmit the asset information to the database; 

(e) tracking software associated with the central processor, the tracking 
software configured to track the asset information; and 

(f) at least one predetermined limited user access level programmed into the 
central processor, wherein the at least one predetermined limited user 
access level is configured to restrict access of at least one user to solely a 
predetermined subset of the asset information based on a configurable user 
profile of the user, wherein the predetermined subset of the asset 
information is less than all the asset information. 

52. (New) The system of claim 5 1 , wherein the chent processor is fiirther configured 
to allow the user to input, query, and download asset information fi-om the central processor. 
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53 . (New) The system of claim 5 1 , wherein the notification processor is further 
configured to standardize the asset information from the at least one client processor, whereby 
the asset information is compatible with the central processor. 

54. (New) The system of claim 5 1 , further comprising notification software 

associated with the central processor, the notification software configured to generate a 
notification and distribute the notification to at least one predetermined location. 

55. (New) The system of claim 54, wherein the notification software is configured to 
allow an authorized user to select the at least one predetermined location. 

56. (New) The system of claim 54, wherein the at least one predetermined location 
comprises at least one of an e-mail address and a telephone of at least one recipient. 

57. (New) The system of claim 5 1 , wherein the database is further configured to store 
service provider information, and further wherein the at least one predetermined limited user 
access level is configured to restrict access of at least one user to solely a predetermined subset 
of the service provider information based on a configurable user profile of the user, wherein the 
predetermined subset of the service provider information is less than all the service provider 
information. 

58. (New) The system of claim 57, wherein the at least one user comprises a service 
provider, and further wherein the service provider has access to solely a predetermined subset of 
the asset and service provider information based on the configurable user profile of the service 
provider, wherein the predetermined subset of the asset and service provider information is less 
than all the asset and service provider information. 

59. (New) A system for managing a plurality of assets of at least one distributed 
enterprise and allowing a user to access asset information, the system comprising: 

(a) a central processor accessible on a computer network; 
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(b) a database in communication with the central processor, the database 
configured to store the asset information; 

(c) at least one client processor in communication with the central processor, 
the at least one client processor configured to receive the asset 
information; 

(d) a notification processor in communication with the central processor and 
the at least one client processor, the notification processor comprising 
standardization software configured to standardize the asset information 
whereby the asset information is compatible with the central processor, 
wherein the notification processor is configured to: 

(i) receive the asset information fi-om the at least one chent processor; 
and 

(ii) transmit the asset information to the central processor; 

(e) tracking software associated with the central processor, wherein the 
tracking software is configured to track the asset information received 
from the notification processor and the asset information stored in the 
database to identify a predefined condition relating to maintenance or 
operational data; and 

(f) notification software associated with the central processor, wherein the 
notification software is configured to generate a notification relating to the 
predefined condition and distribute the notification to at least one 
predetermined location. 

60. (New) The system of claim 59, fiirther comprising at least one predetermined 
limited user access level programmed into the central processor, wherein the at least one 
predetermined limited user access level is configured to restrict access of at least one user to 
solely a predetermined subset of the asset information based on a configurable user profile of the 
user, wherein the predetermined subset of the asset information is less than all the asset 
information. 
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61 . (New) The system of claim 59, wherein the standardization software is further 
configured to: 

(a) identify a language of the asset information fi-om the at least one client 
processor; and 

(b) converting the asset information from the at least one client processor into 
a language that is compatible with the central processor. 



62. (New) The system of claim 59, further comprising identification software 
associated with the central processor, wherein the identification software is configured to 
automatically identify an appropriate service provider based on the predefined condition. 

63. (New) The system of claim 62, wherein the at least one predetermined location 
comprises at least one of an e-mail address or a telephone of the appropriate service provider. 

64. (New) The system of claim 62, wherein the asset information transmitted by the 
notification processor comprises a service request. 

65. (New) The system of claim 59, wherein the tracking software is further 
configured to allow a user to define the predefined condition. 



66. (New) A system for managing a plurality of assets of at least one distributed 
enterprise and allowing a user to access asset information, the system comprising: 

(a) a central processor accessible on a computer network; 

(b) a database in communication with the central processor, the database 
configured to store the asset information and service provider information, 
wherein each of the plurality of assets is a piece of equipment; 

(c) at least one client processor in communication with the central processor, 
the at least one client processor configured to receive the asset 
information; 

(d) a notification processor in communication with the central processor and 
the at least one client processor, the notification processor comprising 
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standardization software configured to standardize the asset information 
whereby the asset information is compatible with the central processor, 
wherein the notification processor is configured to: 

(i) receive the asset information from the at least one client processor, 
wherein at least a portion of the asset information comprises at 
least one service request; and 

(ii) transmit the asset information to the central processor; 

(e) tracking software associated with the cenfral processor, wherein the 
tracking software is configured to 

(i) frack the asset information received from the notification processor 
and the asset information stored in the database to identify a 
predefined condition relating to maintenance or operational data; 
and 

(ii) track the at least one service request received from the notification 
processor; 

(f) identification software associated with the cenfral processor, wherein the 
identification software is configured to automatically identify an 
appropriate service provider based on the predefined condition or the 
service request; 

(g) notification software associated with the central processor, wherein the 
notification software is configured to generate a notification relating to the 
predefined condition or the service request and distribute the notification 
to at least one predetermined location or the appropriate service provider; 
and 

(h) at least one predetermined limited user access level programmed into the 
cenfral processor, wherein the at least one predetermined limited user 
access level is configured to restrict access of at least one user to solely a 
predetermined subset of the asset information based on a configurable user 
profile of the user, wherein the predetermined subset of the asset 
information is less than all the asset information. 
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67. (New) The system of claim 66, wherein the notification processor is further 
configured to generate a work order based on the at least one service request and transmit the 
work order to the central processor. 

68. (New) The system of claim 66, further comprising at least one asset interface 
associated with one of the pieces of equipment, wherein the at least one asset interface is in 
communication with the central processor, wherein the central processor is configured to monitor 
and control at least a portion of the one of the pieces of equipment via the at least one asset 
interface. 

69. (New) The system of claim 66, wherein the client processor is configured to 
receive input relating to a service need and thereby generate the service request and transmit the 
service request to the notification processor. 

70. (New) The system of claim 69, wherein the input relating to a service need is 
provided by a user or an asset interface. 



